HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS
MONDAY-FRIDAY

9am - 5pm

Most tickets are delivered via email.
If tickets require physical delivery, the
delivery day for your building is every
Friday by 12pm; please pick up your

tickets no later than 4pm that same day.

All orders for physical tickets must be
placed by 2pm on Thursday, the day

before, to make the Friday delivery.

PLACE ORDERS:

texasconciergeconnection.com

CONCIERGE REQUESTS:

services@conciergeconnection.org

QUESTIONS:

214-935-9700, ext. 1

We accept ALL major credit cards,
debit cards and company checks,

(only if company is a building tenant).

Make a Note

The concierge office will be closed on Thursday,
November 27th and Friday, November 28th in
observance of the Thanksgiving holiday. Have a
safe and happy holiday!

Kids Fest

November 9 | 1pm-4pm

Fort Worth, TX

Families across North Texas can look forward to
a day of discovery and fun when KERA Kids Fest
returns to Trinity Park! This FREE community
event brings together families, educators, and
local organizations for an afternoon designed

to spark creativity and curiosity in children. The
festival features engaging STEAM (Science,
Technology, Engineering, Arts, and Math) activities,
live entertainment, and story times that encourage
learning through play.

Young attendees will also have the opportunity

to meet beloved PBS KIDS characters, including
Nature Cat and Xavier Riddle, while parents can
connect with local partners offering educational
resources and family programs available year-
round. With hands-on exhibits, performances,

and a welcoming outdoor setting, KERA Kids Fest
continues its mission to inspire lifelong learning
and strengthen community connections across the
region.

Donations for United Community Centers will

be collected during the event to support their
Thanksgiving Food Drive. Community members
are encouraged to contribute nonperishable
items to help local families enjoy a warm holiday
meal. Every donation, big or small, helps make

a difference in ensuring local families have what
they need this Thanksgiving season. For more
information, visit https://www.kera.org/kidsfest/.

Hot Wheels Monster Trucks

Live: Glow & Fire
November 14-16

Fort Worth, TX

The most electrifying family event of the season is
rolling into town! Hot Wheels Monster Trucks Live,
will light up Dickies Arena, bringing jaw-dropping
stunts, roaring engines, and glowing excitement for
fans of all ages.

This high-energy show transforms your favorite Hot
Wheels toys into real-life, larger-than-life monster
trucks, each decked out with dazzling LED lights
and special effects that make the arena glow.
Expect fan favorites like Bone Shaker™, Tiger
Shark™, Mega Wrex™, and Demo Derby™, plus
the famous Crash Zone Pre-Show Party, where
guest can get up close to the trucks, meet the
drivers, and snap some unforgettable photos.

For more information, check showtimes and
purchase tickets, visit
https://dickiesarena.com/event/2025-11-15-16
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Texas Christkindl Market
Nov. 21-23 & Nov. 28-Dec. 23

Arlington, TX

The holiday season in North Texas wouldn’t be
complete without a visit to the Texas Christkindl
Market, returning to the North Plaza at Globe

Life Field. Inspired by cherished German holiday
traditions, the market welcomes guests daily from
11am to 8 pm.

Now in its 14th year, the market captures the
warmth and wonder of a classic European
Christmas village. Visitors can stroll through rows
of festively decorated wooden booths offering
handcrafted gifts, ornaments, and artisan goods—
many imported directly from Germany. The air

is filled with the scent of roasted nuts, bratwurst,
and mulled wine, creating an authentic Old-World
experience right in the heart of Arlington.

Live entertainment, music, and family activities
make the event a joyful outing for all ages. Children
can delight in holiday performances and festive
lights, while shoppers discover unique presents and
seasonal decor.

With its charming atmosphere and community spirit,
the Texas Christkindl Market has become one of
North Texas’s most beloved seasonal traditions—
perfect for families, couples, and anyone seeking a
dose of holiday cheer! Admission is free. For more
details, visit https://txchristkindimarket.com/.

Parade of Lights
November 23 | 6pm

Fort Worth, TX

Downtown will shine bright for the holidays as the
GM Financial Parade of Lights returns for its 43rd
annual celebration. This Fort Worth favorite will
bring more than 100 glittering floats, marching
bands, twinkling dancers, and festive performers to
the heart of the city. The evening ends with a grand
arrival from Santa and Mrs. Claus, waving to the
crowd from their glowing sleigh.

This year's theme, “Sparkle, Dazzle, Shine!”, is a
perfect match for the vibrant mix of lights, music,
and cheer that fills every corner of downtown.
Families are encouraged to arrive early—streets
close by 4pm and reserved “Street Seats” along
the route often sell out fast! The parade begins

at Weatherford and Throckmorton Streets and
winds through downtown before ending near 3rd
Street. Parking can be tricky, so organizers suggest
riding Trinity Metro and using the GoPass app for
discounted fares. Event is FREE to attend, but
reserve seating must be purchased in advance. For
more information and route details, visit
https://fortworthparadeoflights.org/.



https://dickiesarena.com/event/2025-11-15-16
http://texasconciergeconnection.com

Classic Christmas
Nov. 21-Dec.28, 2025
Dallas, TX

Step into a winter wonderland this holiday season
as Classic Christmas returns to Dallas Midtown
(formally Valley View Mall). The beloved holiday
attraction transforms more than 90,000 square
feet into a dazzling festive experience filled with
twinkling lights, family fun, and cheerful memories

waiting to be made.

Guests can enjoy a variety of interactive activities,
including outdoor ice skating, a Slip 'N Slide
Summit with tubing lanes for all ages, and themed
nights such as Country Christmas, Paws & Claus,
and Friendsgiving. The event also features

live music, holiday treats, and plenty of photo

opportunities among millions of sparkling lights.

Perfect for families, friends, or festive date nights,
Classic Christmas captures the spirit of the season
with its blend of light displays, live entertainment,
and cozy holiday vibes. Visitors are encouraged

to purchase tickets early, as weekend and theme-

night sessions tend to sell out quickly.

Classic Christmas at Dallas Midtown is located at
LBJ Freeway and Montfort Drive in Dallas. Bundle
up, bring your camera, and get ready to experience
one of North Texas’s most magical holiday
traditions! For more details or to purchase tickets,

visit https://classicchristmas.com/dallas/

Dallas Kindness Festival
November 15| 10am-6pm
Dallas Arts District

Celebrate compassion,

connection, and community at

the Dallas Kindness Festival,

happening at Annette Strauss Square at the AT&T
Performing Arts Center.

This FREE, family-friendly event marks the

grand finale of Dallas Kindness Week and invites
everyone to experience a day filled with uplifting
music, inspiring speakers, and hands-on activities
that celebrate the power of kindness.

Enjoy live performances on two stages, explore
local artisan booths, and taste treats from Dallas
food trucks — all while joining in the citywide
“Kindness Lives Here” celebration. Visitors are
also encouraged to take the Kindness Pledge, a
reminder to spread goodwill all year long.

Set against the backdrop of downtown’s scenic
outdoor venue, the Dallas Kindness Festival
promises a feel-good atmosphere perfect for

families, friends, and anyone looking to be inspired.

Admission is free and open to all. For more
information, visit
https://www.thanksgiving.org/kindness2025-
kindness-festival

Gifting Made
Easy for

Concierge
Connection
Clients!

Ballo¥n

MUSEUM

Nov. 22, 2025-April 26, 2026
Dallas, TX

Get ready for a one-of-a-kind art experience —
the Balloon Museum is landing in Dallas this fall!
Opening November 22 at South Side Studios, this
immersive exhibit turns air, light, and color into

floating works of art that fill entire rooms.

Visitors can walk through glowing inflatables,
interactive sculptures, and dreamy light displays
created by international artists. The experience,
called “Let’s Fly — Art Has No Limits,” has
captivated audiences around the world — and
now it's Dallas’s turn. For more information and to
purchase tickets, visit

https://dallas.balloonmuseum.world/

GourmetGiftBaskets®@com

Scan now or visit
the link below to
learn more and
start shopping!

Questions?
Please Contact:
Cynthia Mingear
at 603.418.7462

GourmetGiftBaskets.com/Store/ConciergeConnectioninc
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Meow Wolf: The Real Unreal
Grapevine, TX

Prepare to explore imagination without limits at Meow Wolf’'s “The
Real Unreal” in Grapevine, Texas! This immersive art experience combines mind-bending creativity,

storytelling, and interactivity inside a massive, otherworldly installation.

Located inside Grapevine Mills, “The Real Unreal” invites guests to step through a seemingly ordinary
suburban home—only to discover portals leading to fantastical realms filled with color, sound, and
surprise. Each room bursts with intricate artwork created by local and national artists, blending technology

and creativity into a journey unlike anything else in Texas.

It's the perfect outing for curious minds and creative hearts—an unforgettable adventure that brings

stories and imagination to life! For more information, visit https://meowwolf.com/visit/grapevine

Contact your concierge for discount tickets!

Dallas Veterans Day Parade
November 11| 11am
Downtown Dallas, TX

The city of Dallas will come together to honor America’s heroes at the
2025 Greater Dallas Veterans Day Parade, held at Fair Park. The day
begins with the traditional 11th Hour Ceremony featuring a wreath-laying,

the playing of Taps, and a special Oath of Enlistment for new recruits.

This year's theme, “75 Years of the Korean War,” pays tribute to the brave men and women who served
in what'’s often called “the Forgotten War.” The parade will follow the ceremony, winding through Fair Park

with floats, marching bands, and veteran organizations proudly representing all branches of service.

Attendees can enjoy displays of military vehicles, a Massing of the Colors by local JROTC units, and
community groups showing their support. Guests are encouraged to arrive early, bring small flags, and

take a moment to thank a veteran. For details on parking, parade routes, or volunteer opportunities, visit

https://www.dallasmoww.orq/2025-dallas-veterans-day-parade/

Exciting news from the Fort Worth Zoo — a precious new addition has

arrived! The Zoo recently welcomed Lady Bird, a 250-pound female baby
Asian elephant born on August 18th, to proud mom Bluebonnet. This
marks another incredible milestone for the Zoo’s world-renowned Asian

elephant breeding program, which plays a vital role in protecting this

endangered species.

Lady Bird, named after the former First Lady and Texas native Lady Bird Johnson, is already capturing
hearts with her playful spirit and gentle curiosity. Guests can often spot her staying close to her mom,

splashing in the water, or exploring her new surroundings in the elephant habitat.

The Fort Worth Zoo invites visitors to come meet Lady Bird and learn more about how the Zoo supports
elephant conservation through its Asian Elephant Breeding and Conservation Program.
For more information about Lady Bird and the Fort Worth Zoo,

visit https://www.fortworthzoo.org/

Contact your concierge for discount tickets!

November 8 | 11am-10pm
Carroliton, TX

Downtown Carrollton lights up with the
15th annual Festival at the Switchyard, a
FREE community event that brings live
music, food, fun, and local flavor.

The festival honors Carrollton’s historic
railroad roots with a day full of free
entertainment, including concerts, rides,
games, and activities for all ages. Visitors
can explore rows of local food and craft
vendors, enjoy interactive art and games,
and experience the community spirit that
makes this event a North Texas favorite.

This year’'s music lineup is one of the
most exciting yet; bringing together

a powerhouse mix of rock, pop, and
nostalgia! Get ready to sing along with
Rick Springfield, whose timeless hits like
“Jessie’s Girl” still light up the crowd and
jam out to the infectious energy of Spin
Doctors with their chart-toppers “Two
Princes” and “Little Miss Can’t Be Wrong.”
Enjoy the dreamy melodies of Sixpence
None the Richer, best known for “Kiss
Me,” and rock out with Alien Ant Farm,
who’ll bring their signature edge and
fan-favorite cover of “Smooth Criminal.”
It's a lineup that promises a full day of
music, memories, and nonstop fun for
festivalgoers of all ages.

Parking will be extremely limited, so hop
aboard the brand-new DART Silver Line
for free on November 8 and ride straight to
the festival. You can also park and catch
the DART Green Line to the Downtown
Carrollton Station (regular fares apply).
For those needing accessible parking,
spots will be available at 1000 W. Belt Line
Road, just east of the festival grounds,

as well as at all DART stations. For a
complete schedule of events, visit https://
www.cityofcarrollton.com/about-us/calendar/
festival-at-the-switchyard
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Receive Dallas Mavericks tickets at a NOVEMBER

5- PELICANS
10- BUCKS
12- SUNS

discount to select home

games. Contact your

14- CLIPPERS

16- TRAIL BLAZERS
19- KNICKS
21-PELICANS

22- GRIZZLIES

concierge for a special link to order

up to 20 tickets per game. If you need
more than 20 tickets or a suite, please
contact Harrison Bucher at 214- 658 7194

or harrison.bucher@dallasmavs.com.

For more information, visit www.mavs.com

TX Transmission Repair is a family owned business that was first
established in Dallas, TX in the year of 2015. Raul Baray decided
to open up this shop alongside his father Antonio Baray, together
they've been able to grow and reach great milestones within the
industry. They now have a second location available in Terrell, TX.
They've happily served the DFW area for 10 years now! They proudly
offer a lifetime warranty on their transmission rebuilds which are
all built in house with the help of their well experienced builders. Car
troubles can be a hassle, their staff is very friendly and willing to help
any way they can. If you ever have trouble with your vehicle you
can rely on TX Transmission Repair to give you a free quote with an
accurate diagnosis, one free tow-in to the shop, a quick turnaround
on your repair, and of course a lifetime warranty!
You can contact them at 214-500-3618, check out their website
Txtransmission.com or find them as Txtransmissionrepair on
facebook, instagram, and tik tok!
Locations:

¢ 9120 King Arthur Dr. Dallas, TX 75247

o 8723 FM 2728 Terrell, TX 75161

All Aboard the New DART Silver Line!

Big news for North Texas travelers- the Dallas area’s new commuter
rail line is now open! The brand-new 26-mile commuter rail line

will connect seven cities: Plano, Richardson, Addison, Carrollton,
Coppell, Grapevine, and Dallas, with a direct link to DFW Airport’s
Terminal B.

Designed for comfort and convenience, the Silver Line features

level boarding, bike racks, USB charging, and space for luggage

— perfect for both daily commuters and airport travelers. With 10
new stations along the route, it's a major step forward in connecting
communities across Collin, Dallas, and Tarrant counties. DART is
currently offering FREE rides on the Silver Line through November 8,

2025. For more information, visit https://www.dart.org/

BMW Dallas Marathon
"Ultimate Running Weekend"”

— Register Your Corporate Team or Group Today!

Downtown Dallas will feature the BMW Dallas Marathon Weekend
of Races on December 12-14, 2025, outside Dallas City Hall & the
Runners Expo inside the Kay Bailey Hutchison Convention Center.

Register your corporate group today for the team relays, 5k, 10k, half
marathon or marathon! A great team building experience, supporting
a great cause with the Scottish Rite Hospital for Children. Special
corporate pricing offered for runners of all levels. Simply mention
"Concierge Connection" for your special rate.

Call or email today for more details. Ben Huffman, 214.550.6130,
groups@dallasmarathon.com

The fifth annual Brass and Jazz in the Park will commemorate the
20 years since Hurricane Katrina by honoring the spirit of New
Orleans and thanking the Dallas community for the support shown
to its residents in 2005. A FREE community event featuring Live
Jazz, Jazz Dance, New Orleans Brass, Black Mardi Gras Indians,
Louisiana cuisine, family art activities and a New Orleans Second
Line!

This is a family-friendly event, so bring a blanket or short lawn chair.
Food and beverages will be available for purchase.

For more information, visit
https://attpac.org/event/brass-and-jazz-2025
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