HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS
MONDAY-FRIDAY

9am - 5pm

Most tickets are delivered via email.
If tickets require physical delivery, the
delivery day for your building is every
Friday by 12pm; please pick up your

tickets no later than 4pm that same day.

All orders for physical tickets must be
placed by 2pm on Thursday, the day

before, to make the Friday delivery.

PLACE ORDERS:

texasconciergeconnection.com

CONCIERGE REQUESTS:

services@conciergeconnection.org

QUESTIONS:

214-935-9700, ext. 1

We accept ALL major credit cards,
debit cards and company checks,

(only if company is a building tenant).

Make a Note

The concierge office will be
closed on Thursday, November
26, and Friday, November 27, in
observance of the Thanksgiving
holiday. Wishing everyone a
safe and joyful holiday!

Blues, Bandits & BBQ
November 14 | 12pm-4pm

Dallas, TX

Smoky barbecue, soulful blues, and fall fun come
together at the 18th Annual Blues, Bandits and
BBQ Festival at Kidd Springs Park. Hosted by

Go Oak Cliff, this lively neighborhood tradition
celebrates Dallas’ rich blues heritage while bringing
together local barbecue teams competing for
bragging rights as the area's best BBQ champions.
From mouthwatering barbecue to live music and a
festive outdoor atmosphere, there is something for
everyone to enjoy. The festival welcomes families
and pets, inviting guests to bring blankets and

lawn chairs, settle into a cozy spot, and enjoy an
afternoon of entertainment. Held at 711 West Canty
Street in Oak CIiff, the music lineup and competition
details will be shared as the event approaches,

so be sure to check the official page for updates.
For more information and to purchase tickets, visit
https://gooakcliff.org/blues-bandits-and-bbq.

Fall Japanese Festival
November 7 & 8 | 9am-5pm

Fort Worth, TX

Celebrate the beauty, culture, and traditions of
Japan at the Fall Japanese Festival, returning to
the Fort Worth Botanic Garden. Visitors can enjoy
an immersive cultural experience featuring exciting
taiko drumming performances, traditional Japanese
music and dance, martial arts demonstrations,

and authentic tea ceremonies. Explore the art of
Japanese flower arranging, try the ancient strategy
game of Go, and discover traditional Japanese
attire with kimono dress-up opportunities.

Families can enjoy cultural activities, browse unique
artisan vendors, and taste delicious offerings

from food trucks. Set against the serene beauty

of the Japanese Garden, this two-day celebration

is a wonderful chance to explore Japan'’s rich
heritage and traditions. For more information, visit
https://fwbg.org/full-calendar/fall-japanese-
festival-2026/.

This fall, take advantage of FREE admission on
Veteran’s Day, November 11, 2026.
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Night Market
November 12, 2026
Fort Worth, TX

Food lovers can take their taste buds on a trip
around the world at Night at The Shack at Panther
Island Pavilion. Presented by the Fort Worth Food
+ Wine Foundation, this lively culinary event brings
together talented local chefs, restaurants, and
mixologists for an evening of international flavors,
creative cocktails, and delicious discoveries.
Guests can sample cuisine inspired by destinations
ranging from Mumbai to Mexico City, with dishes
representing a variety of global culinary traditions.

The festivities also feature an exciting mixologist
showdown, where talented bartenders compete with
inventive cocktails, along with live music to keep the
atmosphere buzzing. General admission runs from
6:30pm to 9pm, with early entry available beginning
at 5:30 p.m. Tickets are $65 for general admission
and $89 for entry and include food and beverages
throughout the event. Guests must be 21 or older.
Proceeds support the foundation's scholarships and
grant programs benefiting North Texas' culinary
community. For tickets and additional information,
visit the https://lwww.fortworth.com/event/night-
market/42847/.

llluminate: Candlelight Concerts
Christmas Movie Classics
November 19| 6:30pm-7:30pm

Frisco, TX

Experience the magic of the holiday season at
llluminate: Candlelight Concerts — Christmas Movie
Classics. Held in the historic Lebanon Chapel

at the Frisco Heritage Center, this captivating
musical event surrounds guests with the warm
glow of hundreds of candles as musicians perform
cherished melodies from classic Christmas films.
From the playful tunes of The Grinch to the
nostalgic soundtrack of Home Alone, the concert
brings beloved holiday movies to life through
beautiful live music.

With its cozy setting, festive vibe, and timeless
seasonal favorites, this unique performance
promises an unforgettable evening for music lovers
and anyone eager to embrace the Christmas spirit.
Tickets are $20 per person, with an additional
$2.66 service fee. Advance ticket purchase is
recommended. For more details and to purchase
tickets, visit https://www.friscotexas.gov/1928/
llluminate-Candelight-Concerts.
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Nov 13, 2026-Jan 3, 2027
Grapevine, TX

Experience the magic of the holiday season at
ICE!™ Featuring Harry Potter™ at Gaylord Texan
Resort. This spectacular holiday attraction brings
the enchanting Wizarding World to life with more
than two million pounds of ice, masterfully carved
into incredible sculptures inspired by the beloved

Harry Potter™ films.

Visitors can step inside a frozen wonderland

filled with familiar characters, iconic scenes, and
magical details that capture the spirit of Hogwarts
and the wizarding world. From breathtaking ice
displays to thrilling ice slides, every corner offers
something extraordinary to discover. Guests can
bundle up in the provided parkas and wander
through the chilly attraction while admiring the
remarkable craftsmanship and imagination behind
each frozen creation. Highlights include:

« A Magical Journey: Explore spectacular ice-
carved recreations inspired by the Harry Potter
stories.

« Beloved Characters: Get up close to
impressive sculptures of fan favorites,
including Hedwig and the Sorting Hat.

« The Forbidden Forest: Take a frosty walk
through an atmospheric winter wonderland.

« Thrilling Ice Slides: Experience the
excitement of sliding from the castle toward a
Quidditch™ pitch.

« Memorable Photo Opportunities: Capture
incredible pictures surrounded by magical

sculptures and fantastical frozen scenes.

Plan your visit and reserve your tickets early to

experience this unforgettable holiday adventure
with family and friends. For more details, ticket

options, and availability, visit

https://www.christmasatgaylordtexan.comlice

Black Friday
Cyber Monday Deals
November 24 -

December 1, 2026

For one week only, the AT&T Performing Arts
Center is offering 20%—-25% off tickets to more
than a dozen must-see performances! This
limited-time promotion features an exciting lineup
of entertainment, including Broadway favorites like
Mrs. Doubtfire and Kinky Boots, acclaimed dance
companies, legendary music artists, family-friendly
shows, and spectacular holiday performances.
This is a great opportunity to experience the arts
at a discounted price. Visit the AT&T Performing
Arts Center website to explore participating shows,
view available discount codes, and purchase

tickets before the special offer ends.

https://attpac.org/black-friday

DIADE LOS
MUERTOS
CELEBRATION
November 2, 2026
5:30pm-8pm
Dallas, TX

Join the Dallas community
for the 12th Annual Celebracion
del Dia de Muertos, a lively cultural event honoring
the lives and memories of loved ones who have
passed. Rooted in Mexican tradition, Dia de
los Muertos, also known as Day of the Dead,
celebrates life, family, and remembrance with
colorful ofrendas (altars), traditional foods, music,
flowers, and artistic expression. Some of the
highlights of the event include live mariachi music,
local artists, games for children, Mayan dancers,
and performances by singer Carolina Imperial.

This meaningful tradition keeps the memories of
loved ones alive through stories, customs, and
shared experiences. By embracing culture and
honoring those who remain in our hearts, the
celebration strengthens community bonds and
preserves their enduring legacy. Free to attend.
For more details, visit

https://dayofthedeaddallas.com
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LIGHT PARK
Nov. 6, 2026 — Jan. 3, 2027

Millions of twinkling lights, festive music, and
holiday magic illuminate the Dallas-Fort Worth
area at The Light Park, a spectacular drive-
through Christmas light experience! Families
can enjoy a dazzling mile-long journey featuring
colorful animated displays, brilliant light tunnels, and synchronized holiday effects, all from the comfort
of their vehicles. New for 2026, the experience features an interactive holiday theme powered by festive

energy, with DJ Polar Ice spinning lively seasonal tunes to make the drive even more memorable.

Three DFW-area locations make it easy to enjoy the holiday spectacle: Riders Field in Frisco at 7300
RoughRiders Trail, Hurricane Harbor in Arlington at 1800 E. Lamar Boulevard, and Samuell Farm in
Mesquite at 100 US-80. Tickets are available online, and advance purchases are recommended. For
tickets, operating hours, and additional details, visit the official website at

https://www.thelightpark.com

SWITCHYARD FESTIVAL
November 7 | 11am-10pm
Carroliton, TX

Rock out at the 16th annual Festival at the

Switchyard in Historic Downtown Carrollton! This

free, family-friendly festival invites the community

for a full day of live music, thrilling entertainment,

tasty food, and fun activities for all ages

Headlining this year's event is Toad the Wet Sprocket, joined by popular alternative rock bands Eve 6 and
Wheatus. Additional performers include Bri Bagwell, HeartByrne, Midtown 10, Elias Y Su Orquesta, and

Bird Brains, offering a diverse lineup of music throughout the day.

Beyond the music, festivalgoers can enjoy FREE carnival rides, arcade games, pinball machines, a
25-foot-tall slide, ziplining, bungee trampolines, rock walls, and a video game truck. Younger visitors
can also enjoy face painting, balloon twisting, arts and crafts, spin art, and caricature artists. Strolling
entertainers, including magicians, jugglers, and costumed characters, add even more excitement

throughout the festival grounds.

Food vendors will offer a variety of tasty options, while artisan booths and local downtown shops provide
opportunities to browse unique crafts, gifts, and other finds. With free admission, free concerts, and free
rides and games, this popular annual celebration offers an entire day of entertainment without the hefty
price tag. The event takes place rain or shine, and visitors are encouraged to consider taking DART's
Green Line to the Downtown Carrollton Station, just steps from the festivities. For the full entertainment

schedule and event details, visit

https://www.cityofcarrollton.com/about-us/calendar/festival-at-the-switchyard

CARRY THE LOAD
VETERANS DAY WALK
November 7 | 8:30am-11:30am
Dallas, TX

Honor the heroes who serve our nation
by joining the Carry The Load Walk at
Reverchon Park. Dedicated to raising
awareness of the sacrifices made

by military members, veterans, first
responders, and their families, Carry
The Load brings communities together
to remember the fallen and recognize
those who continue to serve. The event
encourages participants to walk in honor
of the brave men and women who have
given so much to protect others.

It's a chance to share stories, honor loved
ones and show support for the military
and first responder communities. With
meaningful ceremonies and opportunities
to connect, the walk reminds us that these
sacrifices should never be forgotten.
Whether walking in memory of someone
special or simply to show appreciation,
everyone can help carry the load and keep
their legacies alive. For event details and
registration information, visit the official
Carry The Load website.

VETERANS DAY
November 11, 2026

The story of Veterans Day begins at the
11th hour on the 11th day of the 11th
month in 1918, when the guns of World
War | fell silent and “Armistice Day”
was established. Eight years later, a
Presidential Proclamation encouraged
people to mark the occasion with fitting
ceremonies. Over time, the name was
changed to “Veterans Day.” Today,

the national centerpiece of the official
observance is the Tomb of the Unknowns,
where a Presidential wreath is laid.
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November 23, 2026 — January 3, 2027
Grapevine, TX

Celebrate the magic of the holiday season in Grapevine, officially known as
the Christmas Capital of Texas®! This festive destination will feature more
than 1,400 holiday events over 40 days, transforming the city into a Christmas
wonderland filled with millions of twinkling lights, larger-than-life decorations,
and seasonal entertainment.

Visitors can enjoy the 38th Annual Carol of Lights, the 47th Annual Parade
of Lights featuring more than 100 illuminated floats, and the Merry & Bright
Drone Show. Other highlights include the beloved Santa’s North Pole
Express train ride, outdoor ice skating at Peace Plaza, holiday performances,
and festive shopping along Historic Main Street. Families can also explore
seasonal attractions at Gaylord Texan Resort, including ICE! featuring Harry
Potter™.

With holiday activities for all ages, charming boutiques, festive dining, and
countless photo opportunities, Grapevine offers a memorable way to celebrate
the season with family and friends. Many events are free, while select
attractions require tickets. For more information visit
https://lwww.grapevinetexasusa.com/articles/post/2026-writers-reference-

guide-to-the-christmas-capital-of-texas

Art With Impact
Though November 21, 2026
Plano, TX

Celebrate the creativity and

talent of Texas artists at Art With

Impact, a juried art exhibition at

the ArtCentre of Plano! Featuring

works by 49 talented Texas artists,

the exhibition showcases a diverse

collection of artistic styles and perspectives, giving visitors an opportunity
to discover inspiring artwork and support the local arts community. Curated
by Dallas-based art professional Deborah Hartigan, the exhibition features
original pieces available for purchase, with proceeds shared equally between
the artists and the ArtCentre to support artistic talent and community arts
programs.

Located in historic downtown Plano, the ArtCentre provides a welcoming
space to explore unique creations, connect with the local arts scene, and
perhaps find a special piece to take home. Admission is FREE, making this
a wonderful outing for art enthusiasts and anyone looking to experience the
creativity of Texas artists. For more details,

visit Art With Impact — ArtCentre of Plano.
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Glide Into the Holidays: Outdoor Ice Skating Across DFW!
Lace up your skates and embrace the magic of the season at Dallas—Fort
Worth’s festive outdoor ice skating rinks! From twinkling lights to holiday
music, these seasonal destinations offer a fun way to celebrate winter with
family and friends.

- Skate the Square — Frisco, TX

Enjoy outdoor ice skating surrounded by festive holiday lights and decorations
at Frisco Square!

Skate the Square

ﬁ Christmas at the Anatole — Dallas, TX
Skate beneath twinkling lights at the Hilton Anatole's outdoor rink and enjoy
additional holiday attractions and festive activities.

Christmas at the Anatole

Ice Rink at North Plaza — Arlington, TX
Enjoy outdoor skating near Globe Life Field in Arlington's Entertainment
District, close to Texas Live! and other attractions.
Globe Life Field

7 Stockyards Rodeo Rink — Fort Worth, TX

Combine ice skating with the Fort Worth Stockyards' unique Western charm,
festive decorations, shopping, and dining.
Fort Worth Stockyards

Receive Dallas Mavericks tickets at a NOVEMBER
11/2 — Kings
11/6 — Jazz
11/8 — Nets

discount to select home
games. Contact your
concierge for a special link
to order up to 10 tickets per

11/9 — Pacers
11/18 — Warriors
11/21 - Clippers
11/30 - Celtics

game. If you need more than 10 tickets or a
suite, please contact
Michael Hand at (214)658-7106

Michael.Hand@dallasmavs.com
For more information, visit http://www.mavs.com

Indoor Waterpark
Grand Prairie, TX

Missing the summer heat? Epic Waters Indoor Waterpark keeps the fun going
in every season. This expansive, climate-controlled attraction offers high-
speed waterslides, a relaxing lazy river, a FlowRider surfing simulator, and an
interactive play area for younger guests.

Spanning 80,000 square feet beneath a retractable roof, Epic Waters is an
inviting destination in any weather. Families can also enjoy an arcade, on-site
dining, and aquatic activities for a wide range of ages.

Perfect for a weekend outing, a family day together, or an escape from chilly
temperatures, the waterpark offers a refreshing break from the everyday
routine. For more information, visit https://epicwatersgp.com/

Contact your concierge for discount ticket information!
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