HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS
MONDAY-FRIDAY

9am - 5pm

Most tickets are delivered via email.
If tickets require physical delivery, the
delivery day for your building is every
Friday by 12pm; please pick up your

tickets no later than 4pm that same day.

All orders for physical tickets must be
placed by 2pm on Thursday, the day

before, to make the Friday delivery.

PLACE ORDERS:

texasconciergeconnection.com

CONCIERGE REQUESTS:

services@conciergeconnection.org

QUESTIONS:

214-935-9700, ext. 1

We accept ALL major credit cards,
debit cards and company checks,

(only if company is a building tenant).

Cowtown Cookoff & Music Festival
February 20-21, 2026
Fort Worth, TX

The Cowtown Cook-Off & Music Festival returns

to Fort Worth, bringing two days of mouthwatering
barbecue, live music and community fun to Panther
Island Pavilion. This beloved local event is back
and better than ever after its return from a multi-
year hiatus.

Attendees can enjoy a wide variety of barbecue
styles as competitive cook teams fire up their pits
and serve crowd-pleasing favorites. From slow-
smoked classics to bold, creative flavors, the
Cook-Off promises something for every BBQ lover.

Live music will set the tone throughout the
weekend, featuring regional performers who will
keep the energy high from afternoon into the
evening. Guests can relax by the waterfront, enjoy
the performances, and soak in the lively Fort Worth
atmosphere.

The festival is family-friendly and includes
activities for all ages, along with local vendors and
community engagement opportunities. Best of all,
proceeds from the event benefit Fort Worth Cops
for Kids, supporting programs that strengthen
relationships between local law enforcement and
youth through mentorship and outreach. For more
details and to purchase tickets, visit
https://whatsupfortworth.com/event/cowtown-
cook-off-music-festivall.

Harry Potter: The Exhibition
Through April 12,2026
Addison, TX

Due to overwhelming demand, Harry Potter:

The Exhibition has extended its run at Pepper
Square, giving fans even more time to explore this
immersive experience!

The interactive exhibition brings the beloved stories
to life through authentic props, costumes, and
beautifully recreated environments from the Harry
Potter films, Fantastic Beasts, and Harry Potter and
the Cursed Child. Visitors can explore iconic spaces
like the Great Hall, try their hand at spellcasting,
test their Quidditch skills, and even brew potions, all
while earning points for their Hogwarts house along
the way.

Designed for fans of all ages, the exhibition blends
storytelling, technology, and hands-on experiences,
making it just as magical for first-time visitors as

it is for lifelong Potterheads. With this extension,
additional After-Hours events will also be offered to
guests 18+. Admission will include a complimentary
beverage - a specialty cocktail, beer, or wine

(with proper 21+ ID), mocktail or soda and snack
before exploring the exhibition after dark. For more
information and to purchase tickets, visit
https://dallas.harrypotterexhibition.com/.
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Great Backyard Bird Count
February 14| 10am-2pm
Arlington, TX

Celebrate Valentine’s Day with nature at the Great
Backyard Bird Count at the River Legacy Nature
Center in Arlington. This fun, family-friendly event
invites participants of all ages to step outdoors and
take part in a worldwide citizen-science effort that
helps scientists track bird populations and migration
patterns across the globe.

Participants will head out onto River Legacy’s
trails to observe and identify local bird species,
with naturalists on hand to share insights and lead
guided walks. The event is welcoming to all skill
levels, whether you're an experienced “birder” or
simply curious about the wildlife around you. Every
observation made during the event contributes
valuable data used by scientists and conservation
organizations around the world.

Free and open to all ages, the GBBC offers

a meaningful way to enjoy the outdoors while
supporting conservation efforts, connecting with
nature and helping protect the birds that share our
environment. For further information, visit https://
riverlegacy.org/event/backyard-bird-count.

4th Annual FW Music
Festival & Conference
February 26-March 1, 2026

Fort Worth, TX

The Fort Worth Music Festival & Conference

will take place in multiple venues in the Fort

Worth Stockyards, featuring panel discussions

and keynote speakers with well-established and
highly respected live music industry executives,
networking opportunities, workshops, and live
performances. Produced by Live Nation, in
partnership with Chef Tim Love and Larry Joe
Taylor, the Fort Worth Music Festival & Conference
aims to generate awareness surrounding the Texas
music scene while working to build an infrastructure
where artists can establish and grow their career

in Texas and beyond. The conference will unite
music enthusiasts and provide rising artists with an
overview on how to enter and establish themselves
within the live music industry, while the festival will
serve as a live showcase for up-and-coming talent.
For more information, a list of musical artists and to
purchase tickets please visit
https://www.fortworthmusicfestival.com/.
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Get ready to GO RED in support of women'’s
cardiovascular health by wearing red, sharing
information and resources, and donating to
support research and education.

From landmarks to online communities,
neighborhoods to news anchors, this annual
groundswell unites millions of people for

a common goal: saving more women'’s

lives. Cardiovascular disease is the No. 1
killer of women. Wear red to be seen, to be
counted, to be heard, and to make an impact.
Together, we are stronger than heart disease
and stroke.

On Friday, February 6, share your heart by
showing your support in three ways:

WEAR RED to spark the conversation
GIVE to protect every woman’s heart
SHARE #WearRedandGive on social
media

To learn more, visit
https://www.qgoredforwomen.org/

Jambaloo
Music Festival
February 7-15, 2026

The Jambaloo Music Festival returns this
February, bringing nine days of FREE
concerts, panels, and community-driven
music programming across Dallas, Fort
Worth, and the greater DFW metroplex. With
nearly 70 artists, 20+ venues, and a mission
to uplift independent music, it's one of the
most exciting and most accessible festivals of
the year!

Rooted in its mission to elevate the
independent music ecosystem, the event
blends live performances, artist development,
mental-health support, and local-venue
advocacy into a festival unlike any other in
Texas, featuring hands-on workshops and
direct access to industry mentors. Discover
the full musical line-up and participating
venues by visiting https://jambaloo.live/ and
secure your tickets today.

Lunar New Year
February 15| 11am-3pm
Richardson, TX

Celebrate the Year of the Horse at the 2026
Lunar New Year festival, hosted by the City
of Richardson, the CORE District, and the
Dallas Chinese Community Center. This
vibrant, FREE event promises excitement and
entertainment for attendees of all ages.

Enjoy a lively and family-friendly atmosphere
with a variety of activities and performances.
The festival will showcase spectacular dragon
and lion dances, as well as captivating
musical and martial arts demonstrations.
Guests are invited to explore art-making
activities, calligraphy, specialty booths, and a
range of cultural performances that highlight
the rich traditions and heritage of the Lunar
New Year.

The event will take place at DFW Chinatown,
recognized as the heart of Asian culture in the
Dallas metro area. Visitors can look forward
to discovering an array of restaurants, grocery
stores, bakeries, and cultural centers, offering
an immersive experience from the moment
they arrive in the neighborhood.

For added convenience, free parking is
available at the DART — Arapaho Center
Station (200 Woodall Dr, Richardson TX
75081). Complimentary shuttle service will run
continuously, ensuring easy transportation to
and from the festival. For more information,

visit https://www.richardsoncoredistrict.

com/lunar-new-year-2026

Valentine’s
Wine Trail
February 14
11am-6pm
Grapevine, TX

Grapevine’s beloved Valentine Wine Trail
offers wine enthusiasts a special opportunity
to celebrate the holiday by exploring the city’s
historic Main Street and its renowned tasting
rooms. Participants can enjoy a leisurely,
self-guided journey, moving at their own

pace between six participating wineries.

Each winery provides guests with three wine
tastings and a thoughtfully paired food item,
all included in the $55 ticket price. This festive
event is designed to showcase the best of
Grapevine’s wine culture while creating a
welcoming atmosphere for both locals and
visitors to savor and celebrate Valentine’s
Day.

Began by checking in at any participating
winery to receive their commemorative wine
glass and tasting passport. From there, the
trail is completely flexible- visit the wineries in
any order, linger where you like, and enjoy the
festive Valentine’s Day atmosphere that fills
downtown. The 2026 lineup features some of
the city’s most popular tasting rooms:

* Messina Hof Grapevine Winery
* Grape Vine Springs Winery

* Red Dirt Cellars

* Bull Lion Winery

* Cross Timbers Winery

* Landon Winery

For more information and to purchase tickets,
visit https://www.grapevinetexasusa.com/
event/valentine-wine-trail/41281/

Frost Fest
February 21| 10am-1pm
Irving, TX

Bundle up and head to

Levy Event Plaza for Frost
Fest 2026, a FREE, family-friendly winter
celebration. This annual favorite transforms
the plaza into a snowy playground filled with
seasonal fun and community spirit.

One of the city’s coolest winter events,
transforming the Plaza into a winter
wonderland where you will experience a flurry
of exciting attractions, including snow play
areas where little ones can build snowmen
or have gentle snowball tosses, snow tubing
hills, and interactive inflatables. Past years
have also featured train rides, plenty of photo
opportunities, and creative entertainment
that helps bring the magic of winter to life in
a friendly and safe setting. For more details,
visit https://www.irvingtexas.com/event/
irving-frost-fest-2026/39474/
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Dallas CityPASS

CityPASS® mobile tickets expire within one year after purchase. Once activated they are
valid for 9 days, beginning with the first day of use. Present your tickets on a mobile device
(or print them) at the following attractions for entry. The CityPass includes:

- Perot Museum of Nature and Science General Admission, plus a 3D Film and any public
programming on day of admission.
- Reunion Tower GeO-Deck General Admission.

Plus your choice of admission to 2 of the following attractions:

- Dallas Zoo General Admission.

- George W. Bush Presidential Library and Museum Includes admission to all permanent and
special exhibits.

- Dallas Holocaust and Human Rights Museum General Admission.

IMPORTANT: Available attractions are subject to change without notice.

Perot Museum of Nature and Science - Rev up your curiosity and put your brain to the test
at the Perot Museum! Where else can you race against a virtual T. rex, touch a tornado, or
battle your friends in a remote-control robot arena? With 11 hands-on exhibit halls to explore
and a cutting-edge 3D theater, the Perot Museum offers a full day of discovery. Get ready to
amaze your brain.

Reunion Tower GeO-Deck - Experience breathtaking 360-degree views of Dallas from
470 feet up at the only indoor/outdoor observation deck in Dallas, featuring high-definition
zoom cameras, interactive touch screens, telescopes, photo ops and the Reunion Tower
Constellation digital time capsule.

Dallas Zoo - Go on an urban safari at Giants of the Savanna, where you can witness
elephants, giraffes and other African animals interact in a natural grasslands setting. Feed a
giraffe, watch a predator demo, and discover over 2000 fascinating animals that call the Dallas
Zoo home.

George W. Bush Presidential Library and Museum - Get an in-depth, interactive peek
inside the presidency of George W. Bush. In addition to extraordinary special exhibits,
museum highlights include A Nation Under Attack, remembering the events of September

11, 2001; Life in the White House, a peek inside 1600 Pennsylvania Avenue; a massive,
360-degree LED screen showing multimedia films; and the hands-on Decision Points Theater.

Dallas Holocaust and Human Rights Museum - The Dallas Holocaust and Human Rights
Museum tells the story of the Holocaust, the emergence of international human rights following
the war, and the development of human and civil rights in America.

Save up to 55% on combined attractions. Price for adult tickets (13+) are $50.99 (reg.
$110.42) and child tickets (3-12) are $33.99 (reg. $75.78). Contact your concierge for a
special link and promo code to purchase discount tickets. Also, available at a discount
(between 40% - 60% off) are CityPasses for the following cities: San Antonio, Houston,
Chicago, Atlanta, Denver, Tampa Bay, Seattle, and Boston!

So much happened before Dorothy dropped

in.

WICKED, the Broadway sensation, looks

at what happened in the Land of Oz...but

from a different angle. Long before Dorothy
arrives, there is another young woman,

born with emerald-green skin—smart,

fiery, misunderstood, and possessing an
extraordinary talent. When she meets a bubbly
blonde who is exceptionally popular, their initial
rivalry turns into the unlikeliest of friendships...
until the world decides to call one “good,” and

the other one “wicked.”

From the first electrifying note to the final
breathtaking moment, Wicked- the untold true
story of the Witches of Oz, transfixes audiences
with its wildly inventive story. “If every musical
had the brains, heart and courage of Wicked,
Broadway really would be a magical place”
(Time Magazine). Run Time: 2 hours, 45
minutes with one intermission. Be sure to
purchase your ticket early- shows often sell
out as the performance date approaches.
For more information,

visit: https://broadwaydallas.ora/

Contact your concierge to get services fees

waived on ticket orders!


https://broadwaydallas.org/

Receive Dallas Mavericks tickets at a February

discount to select home 2 — Celtics

5 — Spurs
26 — Kings

27 — Grizzlies

games. Contact your

concierge for a special

link to order up to 20 tickets per game.
If you need more than 20 tickets or a suite, please contact Harrison
Bucher at 214- 658 7194

or harrison.bucher@dallasmavs.com.

For more information, visit www.mavs.com

When frosty winter weather sets in, it's the
perfect time to stay indoors and enjoy a
movie. There’s nothing better than keeping
warm and cozy in the comfort of a movie
theater while watching the latest films on the big screen. Contact your
concierge for discount tickets to AMC Theatres, Cinemark, Movie
Tavern (Marcus Theatre), and Regal, and turn a chilly day into a

relaxing indoor escape.

Crazy Dash is an interactive scavenger hunt
service that allows you to explore either your city
or a new city in a unique way! It is family friendly
and great for all ages. The adventure uses a
scavenger hunt app to give you a list of fun and
crazy tasks to complete, as well as some fun things to look for and
find around the city. Stumble upon new places, stop for a drink,
browse a boutique, or sit and enjoy the scenery along the way. At
some of the items, you will be asked to complete a challenge for even
more points. Don't worry, you won't be alone. A remote host will be
monitoring your progress and will be communicating with you along
the way if you need help. The goal of this app based scavenger hunt
service is to find all the items, complete the challenges, and to have
fun with family and friends in your city. Contact your concierge for
discounted tickets at $7.46 (regular $20). A ticket (for ages 13+) is
required for each person playing the game. Children 12 & under are
free with a paying adult. Reservations are required
and information will be provided on your ticket after purchase.
Some city options in DFW are: Arlington, Carrollton, Dallas,
Denton, Fort Worth, Frisco, Garland, Grand Prairie, Irving, Lewisville,

McKinney, Mesquite, Plano, and Richardson.

Get your DFW POGO Pass at 35% off through your concierge.
The pass is $66.43 (regular price $99.98) and covers admission to

a variety of experiences. Upon purchase, pass must be redeemed
within 6 months. Once pass is redeemed, it is valid for one year. You
can also save 35% on the Austin/San Antonio POGO Pass through
your concierge. Each family member will require their own pass in
order to gain entrance to the included attractions and activities. The

following is what you get with the DFW pass:

Fort Worth Zoo — (1) visit

Reunion Tower Geo Deck — (1) visit

Slick City — (1) visit

National Video Game Museum — (1) visit

Super Lalama Inflatable Park — (1) visit

The Cove at The Lakefront — (1) visit

Play Park MTX Indoor Playground — (1) visit

Mayborn Museum — (1) Visit

Sci-Tech Discovery Center — (1) visit

Texas Sports Hall Of Fame — (1) visit

International Bowling Museum & Hall of Fame — (1) visit

Texas Discovery Gardens — (1) visit (excluding dates of State Fair)
Kid Mania (Fort Worth or Plano) — (2) visits

Alley Cats (Hurst, Arlington) — (1) visit per month for a round of
miniature golf

Pump It Up (only valid at

South Dallas County/DeSoto location) - (2) visits

Fowling Warehouse — (2) separate visits for “open Play” admission
Allen Americans Hockey — (2) regular season games

Panther City Lacrosse Club — (2) regular season games

Dallas Wings — (2) regular season games

Frisco RoughgRiders — (3) regular season games

Texas Legends Basketball — (2) regular season games

Dallas SideKicks — (1) regular season game

Main Event (Fort Worth North, Fort Worth South, Frisco, Grand
Prairie, Grapevine, Lewisville, Plano) — Choice of laser tag, billiards,
or gravity ropes (where available) - (1) visit per month at each of the
7 DFW locations

Shenaniganz (Rockwall, Greenville) — (1) visit per month at each
location for a free game of bowling or a $5 game card

StarCenter (Frisco, Farmer’'s Branch, Mansfield, McKinney, Plano) —
(2) visits at any of the participating StarCenter locations during public
skate times

Your choice of Hawaiian Falls (Mansfield, Roanoke, or Waco)....or
Hawaiian Waters (The Colony or Garland) — (1) visit

*Venues subject to change*
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